Job Description

	POST:
	Housing First officer.



	HOURS:
	18.hours per week. 
 

	PLACE OF WORK:
	The job is based at the Foxton Centre, Knowsley Street, Preston, PR1 3SA. Includes project 360 housing first properties.


	EMPLOYER:
	The Foxton Centre Board of Trustees.



	RESPONSIBLE TO:
	Homeless Service Team Leader


	SALARY:
	£10.89 ( 20,952) pro rata



Job Function: 

Support the ongoing work within the Preston Housing First The Foxton centres housing first provision To work with the in order to ensure a high quality housing management service is provided to tenants . It is expected that service users will be identified  as the most ‘hard to reach, entrenched and excluded rough sleepers’ with multiple complex needs.  Service users will have been through numerous housing services and not succeeded. Through intensive 1-1 and group support housing first offers service users a chance to create and successfully manage their own home.
Main tasks and responsibilities.

· Work with the Homeless Services Team Leader and housing first administrator to ensure the project achieves its agreed milestones and outcomes. 

· Oversee and support the successful running of Housing First
· Encourage and take client self referrals and other agencies referrals (where applicable) 
· Review client progress with service users, using the Outcomes Star and Warwick Edinburgh assessment and review tools.and other relevant assessment tools.
· Advocate on behalf of clients with relevant agencies  e.g. drug/alcohol services, probation and health care services.
· Manage properties in line with the housing first model
· Manage these properties on a shared housing model and understand the complexities this may bring.

· Be an effective member of The Foxton Centre team, contributing to the ethos of continuous improvement of all housing management activity

· Be responsible for the effective management and delivery of a number of key supported housing management services to residents.
· Work pro-actively with a range of support agencies to develop and apply packages of care designed to solve problems that threaten the successful tenancy of clients. 

· Ensure all service users files and  other paperwork are up to date and relevant, in line with The Foxton Centre policy and procedures.
Other tasks and responsibilities
· Ensure Housing First tenants are represented at the Foxton Centre service user forums and events
· Attend the Preston Homeless Forum and in order to increase levels of joined up working in the support of vulnerable/homeless people. 

· Attend regular supervision with the Homeless Services Team Leader
· Attend training as agreed with the Homeless Services Team Leader
· Attend Foxton Centre Team Meetings.
· It is envisaged that the work entails a high level of housing management tasks this will be supported by the housing first administrator. Task will include addressing any anti social behaviour, completing housing benefit claims and addressing any issues in a timely manner. Dealing with council tax and utilities bills.

· Monitor furniture, equipment, laundry, white goods, cleaning and gardening services charges and arrears.

· Lead house meetings and address any tenant/staff issues.
· Liase with other relevant agencies

· Provide initial 24 hr cover to new tenants as required.

· Void management  eg repairs , decorations are completed for re letting.

· Liase with the administrator regarding financial records, tenant changes, monitor rents and tenancies to ensure amendements are completed correctly and in as timely a manner as possible.

· Act as a means of communication for tenants to ensure all issues raised  with The Foxton centre are refered to the appropriate agency/organisation promptly.
